
  
Incident and Hazard Reporting and Investigation Flow Chart 
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Participate in investigation if required 

Adequate 
investigation and 

corrective 
actions 

Publish safety 
bulletin / alert 

if required 

Review all 
incident/hazard 

reports and 
investigations 

Tick OSH verification box to close 
incident/hazard through online 
incident/hazard reporting system 

Ensure 
corrective 
actions are 

completed by 
the due date 

assigned in the 
action plan 

Inadequate 
investigation and 

corrective 
actions 

 

 

 

 

Review and 
evaluate 

corrective 
actions 

 

Participate in investigation if required 

Assist in developing action plan and corrective actions 

Enter incident / hazard 
report in online 

hazard/incident reporting 
system 

 

Receive 
notification 
of incident/ 

hazard 

Notify regulatory 
authorities if 

required 

INVESTIGATION 

(Incidents only) 

Form investigation 
team 

Identify root causes 
and contributing 

factors 

Identify controls or 
corrective actions 

Assign 
corrective 

actions 

 

ACTION PLAN 

Complete action plan 
for all incidents and 

hazards 

Complete Action plan 
within 10 working days 

of receipt of the 
original 

Incident/Hazard 
notification email 

 


